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1 Glossary

Message A text message sent to a Cellular/Mobile phone, Beeper or Pager.

Group A list of recipients that are associated together under a single group name. This facilitates sending
messages to multiple recipients quickly and simply.

Rota A list of recipients and associated "on’ and ‘off’ times and dates. This allows a message to be sent to a
Rota and for the software to identify the appropriate recipient(s) for that time and day.

Subscriber Number A Subscriber Number is the number used to uniquely identify a particular pager. The Subscriber Number
frequently, but not always, consists of 6 digits. Subscriber Numbers only contain numerical digits.

Callsign Some pagers can be addressed with a Callsign, such as“FRED99”, which is easier to remember than a
Subscriber Number. Callsigns always start with aletter and end with a digit and can be up to ten
characterslong.

Pager ID A pager 1D isused to refer to either a Subscriber Number or a Callsign.
ODBC Microsoft’ s uniform database connectivity technology. (Open DataBase Connectivity).

2 Introduction

It isintended for use by System Managers — that is those of us who have to install and maintain the system. The
information is sometimes of atechnical nature. Configuration of the Client software is dealt with in the User
Guide whilst all installation details can be found in the Installation Guide.

Y our comments on this Guide are solicited. The more feedback you provide, the better the product can become.
Thereisa"“Feedback Form” on page or you can email pupport@csott.co.uk with comments.
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3 What is the Messaging System?
The Messaging System lets people in the office send textual messages from their computer to cellular/mobile phones

and beepers/pagers quickly, smply and efficiently.

With this system you only need one modem or Internet connection for your whole company. M essages are composed

Itis

* & o o

on each user’s PC, sent over the corporate network to a central Server. The server processes the message where
necessary and then sendsits directly to the Service Provider who transmitsit to the recipient’s wherever they
may be.

Fast

Efficient

Simpleto use

Cost Effective

Well supported to ensure that it works the way you want it to

It isfeaturerich, offering

¢

* &

* & & 6 o o

* &

Messages that can be automatically repeated until the recipient acknowledges receipt — to make sure that
messages get through.

Groups of usersthat can be defined and then contacted with a single address—e.g. SALES.

Rotas that can be defined to reach different people at different times of the day or week —e.g. SECURITY .
Interconnectivity with other programs. Applications can drop messages into a shared network directory for
automatic transmission.

Corporate, Departmental and Private Address Books.

Detailed logs of all transactions.

A highly degree of configuration in terms of how it handles messages.

Licensing for 5, 50 or 500 users on your network.

Client-Server connectivity over TCP/IP and IPX/SPX networks.

Operating system flexibility; whilst the Server runs only under Windows NT 4.0, Client programs can run under
Windows 95, 98 or NT 4.0.

Backup routes that can be defined to cover the unlikely failure of atelephone line or Internet connection.
Support. We offer a high degree of expertise to ensure that it works the way you want it to.

Redundancy and scaleability. Multiple servers can be supported.

4 What does it consist of?

¢ A Client program that runs on a user’s PC to permit you to send messages. The Client sends messages to one or
more Servers for onward transmission.

¢ A Server program running on a dedicated PC that delivers services to a group of users on a network.

¢ AnlInfoLink Receiver and cable to enable the Server to receive Messages. The Server program supports “ Reply
Requested” messaging whereby a recipient of a Message must acknowledge receipt of the Message by sending
another Message to a dedicated receiver attached to the Server. If the Message is not acknowledged then the
Message is re-sent.

¢ A Licenceto permit multiple users. When initially supplied for evaluation, only one user is supported. Licences
can be upgraded in minutes.
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5 Server Installation

The server installation is described in full in the Installation Guide. Thisin located in the Docs directory of the CD-
ROM or under your chosen installation directory once you have installed the server.

Client/Server Messaging System v3.28 - Server Manager's Guide Page 6

Copyright © Connection Software 1999-2001 server_managers_guide.doc



6 Server Configuration

6.1 Running the Server
As a precaution reboot your Server at this stage.

Log in as the person who will be the System Manager. Thisis very important the first time the system isrun, since
the person performing the installation will be granted System Manager authority.

The Server should start automatically.

Don't worry if you get the error “Infolink Receiver not found”. Y ou can easily fix that, as explained next.

6.2 Configuring the Server for the Infolink Receiver

Before configuring the Infolink Receiver, make sure you know at |east:

e Which COM port the receiver is connected to.

¢ The Subscriber Number for the receiver

From the File menu, choose Options; select the Infolink Receiver tab.

If you received the “Infolink Receiver not found” error, change the COM port setting to match the COM port that
you connected the Infolink Receiver to.

Set the subscriber number. This is the Telephone number that users call to send Replies back to your server. Insert
the Subscriber Number allocated to your Infolink Receiver. The person who supplied the system will tell you the
Subscriber Number allocated to your Infolink receiver.

System Optionz !
Sending Meszages I Alarms I Acknowledge Codes |
Drop Directory I Log Files Infolink. Receiver

COM Port  [BITIE =

Subzcnber Mumber I 07523864032

Feply Request Options 1
Mumber of Retries

|3
Tirneaut IE Minutes |

] I Cancel Al Help

The Subscriber Number is added to all messages that are marked as “ Reply Requested” to indicate to the recipient
what number to call, to send an acknowledgement. Thus a message “Please call the office” will be sent as

RR 01523000000 0123 Pl ease call the office

¢ RRindicatesthat thisis a Reply Requested Message
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¢ 01523000000 will be set to the Subscriber Number of your Infolink Receiver and is the telephone number that
the recipient must call to Reply to the Message.

¢ 0123 isaMessage Sequence Number that is different for each Reply Requested Message that is sent. The
recipient sends this number when they call the above number. In practice, the recipient dials the phone number
indicated and listens to the prompts. They then enter the Message Sequence Number followed by “#1” to send
the Reply. In this example that would be 0123#1

The“No of Retries’ entry controls how many times a message will be sent if no Reply is received from the recipient.
The“Timeout” entry controls the interval between repeat transmissions.

When you have finished press “OK” and the new details will be saved and come into effect straight away.

6.3 Drop Directory

The Drop directory is used by the Server to collect Message regquests from non-Client applications. Sending a
Message using the drop directory isa‘drop and forget’ method of sending Message requests. Y ou will not
receive any replies to a Message request issued from the drop directory.

By default the Drop directory will be set to;

C:\W NNT\ Profil es\<system adni ni strator user name>\drop

If you wish, change the Drop Directory. From the menu File->Options screen, select the “Drop Directory” tab.

System Options !
Sending Meszages I Alarmz I Acknowledge Codes I
Dirop Directory I Log Filez I Infolink. Receiwer

kezzage Drop Directony Path

C:WwARM T SProfilessadmintdrop Browsze ... |

k. I Cancel i Help

Y ou can enter the path to the “Drop directory” or you can press the “Browse” button and navigate to the location of
the “Drop Directory”. Note that if the directory you select does not exist, it will not be created.

NOTE: Thedrop directory should also be available as a network share for client applications. See the Windows
Help for details of how to do this.

The Drop-file format is explained in the User Guide.
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6.4 Configuring Output Routes
An output route defines what device and protocol will be used to send a Message request to a Service Provider.

The system can be configured for every available device that exists on the machine upon which the server has been
installed. The following device types are currently supported:

>

>
>
>

Modem (dial-up)

Network (Intranet/Internet)
Serial

DTMF

6.4.1 Configuring Devices

Before a device can be configured for use within the Server, it must be installed and configured on the machine upon
which the Server runs.

To load the device list, select * Edit->Device Outputs . The Device Outputs screen will then load

Device Outputs I
— &vailable Dutputs
Qutput Tepe | Dezcription |
Metwaork, LAM

Hew... Bemove [Update | Froperties. . |

To add a new device pressthe “New...” button thiswill then load a blank “Device Properties’ screen.
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Device Properties

Device |

[ amne

— Properties
Type of Device

[

Madem

| =
Part Baud R ate

| Ff -
D atabitz Stopbits Parity

| =

=i £l

k. I Cancel |

Help |

When you have finished creating a device press the “OK” button. The new details will then be saved.

When you have finished defining output types the system will need to made aware of these new device types, thisis

done by pressing the “Update”

6.4.1.1 Configuring a Modem Device

A Modem Deviceisan internal or externa modem fitted in or to the Server.

button.

Modems should be installed and configured according to the installation manual for the particular modem before
attempting to configure the device within the system.

It is very important that you use the latest Modem Drivers with your modem. Be sure to visit the Modem
manufacturer’s website to download the latest modem drivers. Not having the latest drivers correctly installed
on your computer will probably cause problems. Thisisthe single most common problem experienced when
installing the Server. Please save yourself time by getting and installing the correct driver for your modem.
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Device Properties I

Device |

=

IMn:u:Iem Connection

— Properties
Type of Device

I b odem j

Maodem
| Standard 28800 bps Modem #2 =l

| =

Databitz Stopbits Farity

A I B =

To configure a modem device

> Enter a“Name” for the device

» Select itsdevicetype

»  Select the name of the modem to be used by this device
When you have finished press the “OK” button.
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6.4.1.2 Configuring a Network Device

A Network Deviceis an Intranet/Internet connection to a Service Provider.

An Intranet/Internet should aready be configured before you attempt to configure the network device.

Device Properties

Device |

I arne

=]|

INetwurk Connection|

— Properties
Type of Device

I M etwark, j

td adem

Puart Baud R ate

| fid [

[ atabitz Stophitz

Parity

| =1 =

| El

0k I Cancel |

To configure a network device
» Enter a“Name” for the device

» Select itsdevicetype

When you have finished pressthe “OK” button.
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6.4.1.3 Configuring a Serial Device

A Seria Deviceiseither aLeased line or permanent serial connection to a Service Provider.

COM ports should already be fitted and configured before you attempt to configure the device within the system.

Device Properties

Device |

I arne

=]|

ILeased Line Connection

— Properties
Type of Device

ISeriaI j

b odern

| -
Fart Baud R ate

|comz [ e T =l
[ atabitz Stophitz Parity

A -

0k I Cancel |

Help |

To configure a network device

> Enter a“Name” for the device

Select its device type
Select the “Port”
Select the “Baud Rate”

Select the Stopbits
Select the Parity

V V V V VYV V

Select the Databits to be used

When you have finished pressthe “OK” button.
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6.4.2 Configuring Service Providers
The Server needs to know the available routes and protocols for a service provider.

To load thelist of Service Providers, select “Edit”->Providers. The Service Provider screen will then load. If no
providers have been defined yet, and your installation does not come with one configured, you will receive a
warning that “There are no Service Providers Defined”. Click “OK” on this warning.

Some distributions are installed with one Service Provider defined (such PageLinkll) whilst others will not have any
service providers at start-up. If your service providers are not defined, then you will need to create entries for them
prior to creating/assigning output routes.

Service Providers I

[tz Arrived

Hew. . Bemove Froperties. .

To create a new Service Provider, select the “New...” button. Enter the Name for the Service Provider and tick the
check box if thisisthe Default Provider. Click “OK” and the new Service Provider will appear in the list now.
Repeat thisfor all of the Service Providers you need to Specify.
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6.4.3 Configuring Service Provider Routes

To create new output routes for the Service Provider select their namein the list and then press the “ Properties’
button. Thiswill then load the “ Service Provider Properties’ screen.

The “Service Provider Properties’ screen allows you to specify the output routes for a service provider

Service Providers I

Frosider |

Name ;Its Arrived
[max 30 characters]

Thiz is the default provider v

Routes

F'ril:urity| Device | Protocol | |

SNPP

Hew... | Bemowe | Properties...

] I Cancel | Help |

To add a new output route, press the “New...” button thiswill then load the “Route Details’ screen. Thiswill then
allow you to specify the details of the output route.

When you have finished specifying details for a Service Provider, pressthe “OK” button. If you have created,
amended or deleted details for a Service Provider you will be asked if you wish to update the Service Provider
routing information. If you click the“YES’ button the system be informed of the new changes

6.4.3.1 Configuring the Route

6.4.3.1.1 Modem Device type
To set up amodem route correctly

> Select the modem device to be used

» Select the Protocol (this defaultsto TAP which is most common, but your Service Provider can tell you which
Protocol to use)

»  Enter the Phone Number for the service provider

» Enter your password for this Service Provider route. Thisis not always required and your Service Provider can
supply this information.
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Route Details I

Route |

Connection

Imu:u:lem device 2 _:_'_j

Pratacal

{TaP |

Phone Mumber
501523530300

Pazzwiord

k. I Cancel Help |

When you have completed the route press the “OK” button

6.4.3.1.2 Network Device Type
To set up a network route correctly;

» Select the Connection to be used

» Select the Protocol (thisis SNPP by default, but your Service Provider can tell you which Protocol you should
use).

» Enter the Primary IP address to be used. (Ask your Service Provider for this information, sometimes referred to
as the TCP/IP address).

» Enter the Secondary IP Address to be used. (Thisis optional and your Service Provider can tell you if it needed,
and also what it is, if necessary).

» Enter your Login Id/Username (for SNPP Protocol connections) for this Service Provider route. Consult your
Service Provider to find out if you need to enter a value here.

» Enter your Password/PIN (for SNPP Protocol connections) for this Service Provider route. Consult your Service
Provider to find out if you need to enter a value here.

Provider Detail |

Route |

Connection
|Lan =
Pratacal

|snPP =]

Prirnary [P Address Secandary IP Address
| 255 . 255 . 255 . 255 | 265 . 255 . 255 . 254

IJzemame [max 15 chars] FIM [max 15 chars]

Iu:u:unneu:tiu:un Isu:uftware

] I Cancel | Help |
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When you have completed the route press the “OK” button
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6.4.3.1.3  Serial Device Type

To set up a serial route;

Provider Routes

Foute |

Connection

I Teszting :J

Pratacal

[TaP =]

[Eoaim [ d [ mas 15 ethans] Paszword [max 15 characters]

I Iu:u:unnectiu:un

o |

Canicel |

Help |

» Select the connection to be used. The connection must have been defined first to appear in the list.
» Select the protocol (this is TAP by default, but your service provider can tell you which protocol you should use).
 Enter your password/PIN (for TAP protocol connections) for this service provider route. Consult your service

provider to find out if you need to enter a value here.

When you have completed the route press the “OK” button.

6.5 Licensing

By default the demonstration version of the system supports just one client and a predefined Evaluation period of 30
days. It ispossible however to request from Connection software that the number of Evaluation users and/or the

Evaluation period be extended should you require it.

Licences can be purchased for additional or unlimited Client numbers from Connection Software or your supplier.
Licence upgrades are transmitted directly to the server viathe Infolink Receiver or can be supplied by telephone,

email, fax, mail, etc.

To view license details from the “Help” menu, select “ About”, thiswill load a screen similar to

About the Mezsage Server

“£'E| PRio Server Version 3.25

Copyright Connection Software [C] 1938-2001
EVALUATION YERSIOM

]|

— Thiz product iz icensed to

Evaluation period 30 R emaining 28
Mumber aof icenzed wuzers | 1

Licenze key | 00000-0111511El-CIBLIE
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6.5.1 Requesting a license upgrade

Y ou can obtain a new License key from Connection Software, by Fax, Email, Phone or post. But before Connection
Software can issue a new license you will need to create a License request file. Thislicense request file will
contain all the information needed by Connection Software to produce the license key.

To produce the license request file, from the “Help” menu select “ Register”, thiswill load the following screen:

Reqistration !

Reqistered Uzer Mame
}ahn Col

Feqistered Comparny Mame

IEDnnectiDn Saoftware

Infolink. Humber Reqiztration Mumber
|076236864082 |

—Lizenze Detailz

Murnber of Llzerz I 1 = I

[ etwark Details
i I~ TCRAP

R :"I

Save Licence Details |

k. I Cancel

Y ou will need to specify the number of required users and the Network Details. When you have finished entering
the details press the “ Save Licence Details’ button. Thiswill load a directory-browsing dialog; select the

location where the file will be saved and press “OK”. Thisfile can now be faxed, emailed or posted to
Connection Software.

If you wish to talk to someone at Connection Software about the license upgrade, please open the license request file
in atext editor (such as notepad).

6.5.2 Entering a new License key by hand

Generally, when an upgrade to alicense is performed, the new key is sent to the Server’s attached Infolink receiver
and is processed automatically. But, it is also possible to enter a new license key manually.

If you do not have an InfoLink receiver in operation with the Server you can enter new license key details by
selecting from the “Help” menu “ Set License Key”, thiswill load the license key screen.

Lconsekey |

License ey
§|nnnnn - innnnn . ]nunnn . ]nnunn

(] I Cancel |

Enter the new license key supplied by Connection Software and press “OK”. The new key will come into effect
straight away.
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Once the License has been upgraded you can view the new license details by selecting from the “Help” menu
“About”; thiswill load a screen similar to

About PageLinkll Server I

Pagelinkll Server Yerzion 2.07 [beta)

-1 Copyright Connection Software [C] 13338

— Thiz product iz licenzed o
Registered Company  #cme Publishing
Registered Contact  Hohn Smithson

Murmber of licensed users | U nlirnited

License key |

00004-01371-104MD-0RCS

6.6 Users

After your system Licence has been upgraded to permit multiple users, you should add additional users. Asthe
System Manager you need to let other people use the system.

Y ou can configure the Server to match your organisations departmental structure very easily. Specifying the

departments will allow you to select which departments your users are in and also means you will be better able
to set up departmental address books.

To specify departments from the “Edit” menu select “ Departments’, thiswill load the “Departments’ list. From this
screen you will be able to Create, Modify and Del ete department names.

To view the User list, select from the “Edit” menu “Users’, thiswill then load the “Users” list screen. From this
screen you will be able to Create, Modify and Delete user details.

To add new users see the section on Maintaining Users in the “Using the Messaging Server” portion of this manual.

7 Using the Messaging Server
This section of the Managers Guide is intended to show the different modules of the Messaging Server and how they
function and work together.
With the Messaging Server it is possible to view the history of Message requests that have been received and
processed by the server and view the current activity of the Server itself.

7.1 The Main Screen

The Main Screen of the Messaging Server gives you access to the two main views; the “Messaging Output” view
and the “ System View”, as well as various configuration dialogs designed to tune the Server to your
reguirements.
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7.1.1 Messaging Output

*” PageLinkll Server
File Edt Log Help
Message Output | Spstern Yiew | Systern Erors |
[ate Sent | Time | D estination |d | Uger | Status | Statuz Message
=107/02/01 103306 Ak 07357291657 Adminiztrator 1] lezzage sent s
<] | i3

Thistab allows you to view the history of al the Message requests dealt with by the Server. It is possible from this
screen to see quickly whether a Message has been sent (or not) and if problems were encountered when sending
aMessage.

In order to quckly identify the status of a Message the interface makes use of the following symbols

The Message has been sent succesfully

Qrl

The Message has not been sent
F'i"
| | TheM e failed, but is being retryed
hed o 9Ty
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7.1.2 System View

This view allows you to monitor the current activity within the Server. From this screen you can see when a user logs
into the System, the current status of devices, when a Message request has been received, and when a user has
reguested address book facilities. The details displayed in the “ System View” are also written to atext based log

file, which is stored in the Server program directory, and is called paginsvr.log.

: : PageLinkll Server

Fil= Edit Log

Help

Meszage Output  Spstem Wiew 1 Syztem Ermorz i

=10

02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001
02 Jul 2001

[nle M P e xln
4

- 14:43:04 | Finished Defining Provider

- 14:26:57 | Loading Provider Screen

-14:30:29 | Client Log file Request for agent id 2

- 14:30:01 | Address Book Reguest for agent 1D 0

-14:29:40 | Address Book Request for agent 1D 0

-14:28:32 | Address Book Request for agent 1D 2

- 142713 | Address Book Reguest for agent 1D 2

- 14:26:34 | Address Book Request for agent 1D 2

- 14:24:12 | Address Book Reguest for agent 1D 2

- 14:10:53 | Finished Defining Provider

- 14:10:60 | Loading Provider Screen

-14:10:40 | System Config - Loading system data

- 10:33:0E | Deleting the Log Mzg and the Mezsage from the Log YWiew
- 10:33:0E | Sending ztatus to the main output soreen

- 10:33:08 | "riting to the Client

- 10:232:08 | CClientList - findClient - Called by 144

- 10:33:0E | Locate Client to Send Page to reply to

- 10:32:0E | SMPF - deleting SHPP object

- 10:33:0E | SocketFile32 - Momal Cloge - Motified Clhent with Socket Cloze
-10:33:08 | SMPF - Mo more pages for Device Found

AN FNE L hlm mmmim B nimd

Client/Server Messaging System v3.28 - Server Manager's Guide

Copyright © Connection Software 1999-2001

Page 22

server_managers_guide.doc



7.1.3 System Errors

The System Errors screen displays errors, warnings, and informational messages pertaining to the system hardware
or status, not related directly to messages being sent. This screen should be checked to verify the overall health

of the system.
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7.1.4 Configuration Options
The Server configuration options are:

Message Parameters
Drop Directory Location
Log Files Parameters
Infolink Receiver
Devices

Message Providers
Provider Routes
Departments

Users

S S 6 O > 0

For the Server to achieve optimal operation, each of these items should be reviewed to see if the default settings are
the most appropriate for your requirements. The following table lists the menus through which these options
can be reached and what section of the guide deals with each option.

Option Menu Sub Menu Section in Guide
Messaging Parameters File Options General Configuration Options
Drop Directory Location File Options Drop Directory
Log File Parameters File Options General Configuration Options
Infolink Receiver File Options Configuring the Server for the Infolink Receiver
Devices Edit Devices Configuring Output Routes
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Service Providers Edit Providers | Configuring Output Routes
Provider Routes Configuring Output Routes
Departments Edit Device Maintaining Users
Users Edit Users Maintaining Users

7.2 Maintaining Users

In order for the client application to be able to use the Message facilities offered by the Server, a User entry hasto be
created within the System. This also allows the system to track which client has requested a M essage request
and where to send a response when a Message request has completed.

To view the current list the Users. Select the “Users” entry from the “Edit” menu. Thiswill then load the “Users”

list screen.
Users I
Adrinistrator
Hew. .. Bemove | F'p:nperties...l
Cancel |

From this screen it is possible to Add, Modify and Delete user details.

NOTE: The number of concurrent usersis defined by the License you have. This also governs the number of users
that can exist within the system. If you wish to upgrade the number of concurrent users, please refer to the
section on Licensing contained within this guide.
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7.2.1 Adding a new user

To add a new User press the “New” button, thiswill then load the “User Properties’ screen.

Uszer Properties

Izer Details |

]|

= Security Detailz
Idzer Id Access Level

A dminigtrator ! Systemn Manager

=~

[Mepartment Besponsible for i

2

- Department

- Meszzage Options
[ Pop up an enar

[ Send Sighature

[ Corfirrn Sent

[
[~

k. I Cancel

Help |

To create the details for a new user you will need to enter:

¢ Their User Id, this needs to be their network logon id

Select the Access Level for the user

<*

¢ |f they areto be set as a“ Department Head” then you will need to specify the Department they are responsible

for

¢ |f they areto have “User” access level you will need, in the Department list, to specify what departments they

are a part of
¢ Set their Message options

When you have finished setting their details press the “OK” button. Thiswill now return to the main user list.
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7.2.2 Modifying a user

To modify existing user details, select the name of the user in the User list and press the “ Properties’ button; this will
then load the “User Properties’ screen.

Uszer Properties I

Izer Details |

= Security Detailz
IJzer Id Aocess Level
;.ﬁ.dministratur !System t anager :_I
epartment Fezponsle far i :j
- Department

- Meszzage Options
¥ Pop up an emar [ Confirm Sent

W Send Signature

Fram Systdmin |

[
[~

k. I Cancel Help |

Make the required changes and then press “OK”. These new details will then be saved to the Server database.

7.2.3 Deleting a user

To delete a user from the system, select their name in the User list and press the “Remove” button. Y ou will then be
asked to confirm your choice.
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7.3 General Configuration Options
Y ou can use the System Options to configure how the Server operates. These rulesinclude how many log records
can be stored within the system, the maximum size of a Message allowed by the system, and the location of the
Drop directory.

The general configuration options required by the Server can be reached by selecting from “Options’ the “Edit”
menu. Thiswill then load the following screen.

System Options !
Dirop Directony | Log Filez I Infolink. Feceiver I
Sending Messages | Alarms I Acknowledge Codes
—Meszages
b aimum Size teszage Size Batching Size
|m =] i1 o = 3 -
- Retriez
Mumnber of |nterval [zecs] Timeout On Send
|2 Eﬁ IE 3: |1 3:

] I Cancel Al Help

7.4 Message Parameters

7.4.1 Message
This controls the parameters that will be used when a Message is being sent

M essages
Maximum Size The Maximum size of a Message that a client application can send
Message Size The Maximum size of a Message that can be sent to a Maobile/Cell phone or
Beeper/Pager
Batching Szie If using dialup the number of Messages to hold before transmitting them.
Retries
Number of the number of retries that can be performed before reporting an error (0 to 20)
Interval the number of seconds to wait before attempting to retry again (0 to 600)
Timeout on Send The length of time to wait before a timeout occurs (0 to 120)

NOTE: If aMessage exceeds the maximum allowed size for a Message, the server will split that Message into
sections and send it as two separate M essages.
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7.4.2 Log Files

The Log Files section allows you to set how many records will exist within the system database. Thisisimportant to
ensure that 1ogging does not exceed your disk-based storage.

System Options !
Sending Meszages | Alarms | Acknowledge Codes I
Drop Directon Log Files | |nfalink Feceiver

Enter the number of days worth of log records to keep

MHumber of dayz I

] I Cancel Al Help

Y ou can change the number of days of logging to be recorded here. This defaults to 4000. In order to avoid larger
log files than is necessary System Managers are strongly advised to consider the actual duration that logs need to be
kept for and adjust this figure accordingly. Ignoring this will result in overly large log files which could impact your
system performance uncecessarily.
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7.4.3 Alarm Messaging

Alarm Messaging allows a system administrator to configure the Server to alert a nominated recipient of any
problems that occur during the operation. The recipient can be a Cellular/Mobile Phone, Bleeper/Pager, or a user
of the System.

To configure Alarm Messaging select the Alarm Tab, you will then see the following screen:

Crrop Directory | Log Filez I Infolink. Receiver
FPaging Alarrnz | Acknowledge Codes
— Pager Detailz
Destination Proeider

| | =~

Maminated Uzers Secondary Server
| o .o .0 .0

Add.. I
Remove I ID
Rezet | Meszages... |

] 4 Cancel | SEply | Help |

On this screen you can

> Select or enter a Destination Cellular/Mobile or Beeper/Pager number (and Service Provider to handle the
sending)

> Select the Nominated Users of the system that will be notified of any alarms that occur.
> View and configure the Alarm message

7.4.3.1 Specifying a Alarm Destination

It is possible using the system to send an Alarm message to either a single cellphone/mobile phone or bleeper or
pager, a Corporate contact in the address book or to a Rota Group.

7.4.3.1.1 Sending to a cellphone/mobile phone or bleeper/pager

To send an Alarm Message to a cellphone/mobile or bleeper/pager you will need to enter in the Destination field the
Pager ID and then select the Service Provider of that cellphone/mobile or bleeper/pager.

7.4.3.1.2 Sending to a Contact or Rota

To select a contact or Rota, on the Alarm Messaging screen pressthe “To...” button, thiswill the load the contact list
screen
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Addresz boal
Contacts

Cancel |

From this screen you will be able to select either an individual Corporate Contact or select the name of a Rota
Group. When you have selected the contact press the OK button and you will be returned to the Alarm
Messaging Screen. The name of the contact will then be displayed in the Destination field.

7.4.3.2 Selecting users
It is possible to send notification of an Alarm to a user of the System.
To do thisclick the “Add” button, thiswill load the following screen.

Scott

] |

Select the names of the users that will be notified when an Alarm occurs and press the OK button. The selected
users will then be displayed in the Nominated Users list.

To Remove a user from the list on the Alarm Messaging screen select the name of the user to be removed and press
the “Remove” button.
7.4.3.3 View and Configure Alarm Messages
Y ou can configure when and how frequent an Alarm Message should occur.

To view the currently available Alarm Messages press the “Messages...” button on the Alarm Messaging screen.
Thiswill then load the list of available Alarms:
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-

CRITICAL - Device failure due to cauze

CRITICAL - Memor resources low

CRITICAL - Metwork failure

WARMIMG - Device failed muliple times over time
WARMIMG - Device bo provider route failure

WARMIMG - Infolink receiver hag failed

WARMIMG - InfoLink receiver received invalid messages
WOARMIMG - Memon reources low

WARMIMG - Humber of pages not zent

WS PMIMG - Prte Failed nedfarminn actine doe bocsreor

Broperties...

Cancel

|-

Onthisitispossibleto

> Enable/ Disablean Alarm

Specify if an Alarm should be reply to

How many times an Alarm is allowed to occur before a message is sent

How long over time an Alarm is allowed to occur for

YV V V V

What the allowable memory resources are

To view and modify the properties for an Alarm, select the alarm you wish to view and press the “Properties...”
button. Thiswill then load the Alarm Properties window. When you have finished setting the values for an
Alarm press the OK button to save the details.

I |

— Alarm Froperties

W ilam Ensbled [ Reply Requested

— Threzholds
Allowable Alarms temaor Lewvel
|10 = EX —
A et duration Rezource check interval

g B =

0k, I Cancel | S | Help |

When you have finished configuring the Alarms in the System, when you press on on the Alarm M essages window,
the system will automatically update the Alarming values so that they become effective immediately.
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8 Address Book Exporting and Importing

This section of the manual is intended to show how it is possible to export and import data to/from the address
books.

The Server currently supports exporting and importing of the following address books;

Address Book Export | Import
All address books Yes No
Corporate Yes Yes
Department Yes Yes
Private Yes Yes

8.1 Format of the Address Book Import/Export file
Import/Export of the address books uses a Comma Separated Values (CSV) file.

The format of thisfileis very specific:

firstname, surname, subi d, Pagertype, msgsi ze, provi der, bookt ype

St eve, Snit h, 2323, Al pha Nuneric, 12, Mercury Pagi ng, Depart ment book Servi ci ng
Pet e, Purvi s, 780161, Al pha Numeri c, 240, Mercury Pagi ng, Personnal book for scott
Ti not hy, Cuni ngham Ti mCun99, Al pha Nuneri c, 240, PageOne Comuni cati on, Cor por at e

Thefirst line of the CSV file isthe column titles of the fields. These have been included to make it easier for you as
auser to display or create thisinformation in a third party application such as Microsoft Excel or Microsoft
Access and are ignored by the Server.

When you are importing data into the address books, the CSV file must start with column titleline. It is not
necessary to include a column title entry for the address book bookt ype, but the first line must still contain
the column name.

If afield contains quotesit is possible to wrap that field in quotes e.g.

firstname, surnane, subi d, pagertype, nsgsi ze, provi der, bookt ype

“Steve”,”Smith”, 2323, Al pha Nuneric, 12, Mercury Pagi ng, Depart ment book Servicing
If afield does not contain a value then you must still include a column for that field e.g.

firstname, surname, subi d, pagertype, msgsi ze, provi der, bookt ype

Steve, Snmith, 2323, ,,,

Y ou can see from this example that the line to be imported does not contain apagert ype, nsgsi ze, provi der
or bookt ype. For thefirst three fields that system will use default values and the forth field does not require a
value. But asyou can seethefield till exists.
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8.2 Exporting data from the address books

To export an address book, from the file menu select Address Book and then Export. Thiswill then load the export
screen:

Addrezz Book Export |

Select addrezs book,

Corporate

Departrment

Go |

Y ou can choose to export any of the following address books

¢ All contactsin all of the address books
¢ The Corporate Address Book

¢ A Departments Address Book

¢ A Private Address book

8.2.1 Exporting all Contacts

To export all the contacts select in the “ Select address book” field choose “All contacts’ and then press the “Go”
button. The “Save As’ dialog will be displayed to allow you to select the location to save the exported address
book to.

Addrezz Book Export |

Select addrezs book,

Al cortacts =

Optionz

| i

Go |
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8.2.2 Exporting the Corporate Address Book

To export the Corporate contacts select in the “ Select address book” field “Corporate” and then press the “ Go”

button. The “Save As’ dialog will be displayed to allow you to select the location to save the exported address
book to.

Address Book Export |

Select address book,

O ptions

Go |

8.2.3 Exporting Department Contacts

To export a Departments contacts select in the “ Select address book” field “Department” and then select the name of

the Department to export and press the “ Go” button. The “Save As’ dialog will then be displayed to alow you
to select the location to save the exported address book to.

Addrezz Book Export |

Select addrezs book,
IDepartment j

Optionz

Departments

[

Accounts
International 5 ales
b arketing = |
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8.2.4 Export User Contacts

To export a Users contacts select in the “ Select address book” field “User” and then select the name of the user to
export and press the “Go” button. The“Save As’ dialog will be displayed to alow you to select the location to
save the exported address book to.

Address Book Export |

Select address book,

O ptions

|lzers

Ejz] |
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8.3 Importing data to the address books
To Import datainto an address book from CSV file, from the file menu select Address Book and then Import. This
will then load the export screen.

Addrezz Book Import |

Select addrezs book,
| =

Optionz

| i

Eje] |

From this screen it is possible to import data into the following address books

¢ The Corporate address book
¢ A Departments address book
¢ A Private address book

8.3.1 Importing into the Corporate Address Book

To import into the Corporate address book select in the “ Select address book” field “ Corporate” and press the “Go”
button. The “Open” dialog will be displayed, use this screen to select the file to import.

Addresz Book Import |

Select addreszs book

Options

Go |
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8.3.2 Importing into a Departments address book

To import into a Departments address book select in the “ Select address book” field “ Department” and then select
the name of the Department to import to and press the “Go” button. The “Open” dialog will be displayed, use
this screen to select the file to import.

Addresz Book Import |

Select address book,

O ptions

Departmentz

Ejz] |

8.3.3 Importing into a Users address book

To import into a Users address book select in the “ Select address book” field “User” and then select the name of the
User to import to and pressthe “Go” button. The “Open” dialog will be displayed, use this screen to select the
file to import.

Addrezz Book Import |

Select addrezs book,

Optionz

|lzers

Eje] |

Client/Server Messaging System v3.28 - Server Manager's Guide Page 37

Copyright © Connection Software 1999-2001 server_managers_guide.doc



9 Client Installation

9.1 Installing and Configuring the Messaging Client Software

For installation of the Client software, the reader is referred to the Installation Guide. This gives complete
instructions on how to install and configure the software.
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10 Log File Format
Log files and drop files share essentially a common file format with more/less fields.

Thelog file format is as follows. Each attempted connection to a Service Provider is recorded as asingle line of text
consisting of seventeen fields, each separated by a“|" (pipe) symbol. Several of the fields are currently unused
and are reserved for future expansion.

An example entry might be:

19990129| 000000| | scott|839437|||||||l]|]|This is a test Message| Fred Smith
YYYYMVDD| HHWVBS| <ser ver nane>| <Fr on»| <To>| <Servi ce Provi der

Nurber >| <Transport Code>| <Prot ocol Code>| <Success/Fail ure Code>| <Success

Fai | ure Message>| <Unused>| <Unused>| <Unused>| <Unused>| <Unused>| <Message>| <User
Si gnat ur e>

Fi el d Nunber Content s Expl anati on

1 YYYYMVDD The date of the attenpted connection

2 HHMVES The tine of the attenpted connection

3 <server nane> Narme of the Server that nade the
connection (currently bl ank)

4 From The [ ogin name of the person the
Message is from (currently a nunber)

5 To The Subscri ber Nunber of the person to
whom t he Message is to be sent
(typically 6 to 11 digits).

6 Service Provider e.g. l=PageOne Communi cati ons

Nunber

7 Transport Code e.g. 1l=dial-up

8 Pr ot ocol Code e.g. 1=TAP

9 Success/ Fai |l ure code e.g. 0

10 Success/ Fai l ure e.g. Message Accepted

nessage

11 Reserved

12 Reserved

13 Reser ved

14 Reserved

15 Reserved

16 Message The Message to be sent

17 User Signature The user signature to be attached to
t he Message

11 Drop Files

You can “drop” atext fileinto a specified directory and the Server will automatically “collect” it. The file will be
read and (assuming the format is correct) the message in the file will be transmitted.

11.1.1 Default Drop Directory
The default Drop Directory is

C. \ <W NDOWNS DI RECTORY>\ Prof i | es\ admi n\ dr op

11.1.2 Drop File Filename

Any filewitha.pag or . page extensionwill be read from the Drop Directory.
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11.1.3 Drop File Format

All filesthat are dropped into the directory must currently have exactly this format: a single line of text consisting of
16 fields each separated by a“|" symbol. Several of the fields are currently unused and are left for future

expansion. Hereisasample Drop File

19990129| 000000| | scott| 839437| Provider||||]Y|]||]|This is a test page|Fred Smith

YYYYMVDD| HHMVSS| <r eser ved>| <User

Name>| <To>| <Servi ce Provi der

Nane>| <Reser ved>| <Reser ved>| <Reser ved>| <Reserved>| <Repl y
Request ed>| <Reser ved>| <Reser ved>| <Reser ved>|

Field Contents Explanation

1 YYYYMMDD The earliest date that the Page can be sent. 8 numbers are
required. Any separating characters will be ignored. Thus all
the following are acceptable:

19981202, 1998-12-02, 1998/12/02
None of these are acceptable:
1998/ 12/ 2, 2 Decenber 1998

2 HHMMSS The earliest time, on the above date, that the Page can be sent.
6 numbers are required. Any separating punctuation
characters will beignored. Thus 11:28:00 is acceptable

3 <Reserved> Reserved for future use.

4 User Name The login name of the person the Message is from

5 To The Subscriber Number or Callsign of the person to whom
the Message isto be sent (typically 6 to 11 digits).

6 Service Provider Name The name of the Provider to be used to send the page. Can be
empty. (If the provider is not found in system database the
default provider will be used).

7 <Reserved> Reserved for future use.

8 <Reserved> Reserved for future use.

9 <Reserved> Reserved for future use.

10 <Reserved> Reserved for future use.

11 Reply Requested Isthe page areply request page. To set reply requested set
fieldto Y. If left blank or N is placed in field page will not
be reply requested.

12 <Reserved> Reserved for future use.

13 <Reserved> Reserved for future use.

14 <Reserved> Reserved for future use.

15 Message The text or numeric message to be sent.

16 User Signature The user signature to be attached to the page

Note that you can only send numeric messages to Numeric Pagers. If you attempt to send an al phanumeric message
to a Numeric Pager then the message will be lost. The page must not contain any “|" characters or characters that

the recipients device cannot display.

11.1.4 Permitted Characters

Thisisaguide to the characters known to be displayable on most pagers. Obvioudly, pagers vary and thisisjust a

guide.
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Pager Type Permitted characters

Tone pager: None
Numeric Pager: 1,2,3,4,5,6,7,8,9,0,-,U,[,]
Alphanumeric Pager: ASCII codes 32 (space) to 126 (~) i.e. al printable characters.

If you are unsure, consult the recipient first or stick to the basic character and punctuation set.

11.1.5 Caveats

Messages are silently truncated as necessary.

No acknowledgement is provided.

Reply Requested is not supported for dropped-file messages.
Each file must contain only one Message.
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12 Support

Connection Software will be glad to support System Managers if they encounter problems using this Messaging
Server/Client system. However, if you are using the PageLinkl| brand of this software you must contact

PageOne.

We will also do our best to support those evaluating the system in single user mode and again we refer all

PageLinkll customers to PageOne.

Licence Upgrades are also dealt with by Connection Software or PageOne as appropriate.

Please contact us by any of the following means:

Post: Support
Connection Software
391 City Road
LONDON
EC1V INE
UK

Telephone: 020 7713 8000
+44 20 7713 8000

Fax: 020 7713 8001
+44 20 7713 8001

Email: support@csoft.co.uk

It will help usto offer you afaster serviceif you can quote your Customer Number when contacting us.
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13 Feedback Form

We have made every effort to provide the support that you may need in this Help file but we do want to hear about
problems, and suggestions for improvements. All messages will be carefully analyzed and provide important input into
future planning.

If you would like to provide feedback then please mail, fax or email the appropriate form in the feedback document
back to Connection software.
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